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Getting Started

This manual explains how to install printer drivers on a Windows machine.

® The following table shows the applicable printer models and firmware versions.

Compatible Model Printer Driver Package Firmware Version
SM-S200 series Star Windows Driver_SM_S20x_V**** zip *1) Version 1.1 or later
SM-S300 series Star Windows Driver_SM_S30x_V**** zip Version 1.1 or later
SM-S400 series Star Windows Driver_SM_S40x_V**** zip Version 1.1 or later
SM-T300 series Star Windows Driver_SM_T30x_V**** zip Version 1.1 or later
SM-S210i series Star Windows Driver_SM_S20x_V**** zip Version 2.4 or later
SM-S220i series Star Windows Driver_SM_S20x_V**** zip Version 2.0 or later
SM-T300i series Star Windows Driver_SM_T30x_V**** zip Version 2.4 or later
SM-T400i series Star Windows Driver_SM_S40x_V**** zip Version 2.4 or later

*1)The Vxxx is the version number of the printer driver package.

® The printer driver package supports the following Windows OS versions.
» Windows 8 (64-bit and 32-bit, except for Windows RT)
» Windows 7 (64-bit and 32-bit)
» Windows Vista (64-bit and 32-bit)
» Windows XP (Service Pack 3 and later)

® When using Windows Vista, Windows 7 and Windows 8:
Administrator privilege is required to run the installation.

® The printer driver package can be simply downloaded from the STAR's website as the .zip file,
and uncompressing the file in any folder you like.

STAR MICRONICS CO, LTD. IL
- SEQIF
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1. Installation

The installation steps vary according to the operating system. Therefore, refer to the section for

the environment that you are using.

1.1 Connecting through Bluetooth Interface

When connecting through the Bluetooth interface, it is required to establish pairing previously and confirm

the port number. To confirm the port number, follow these steps.

1. Open“Devices and Printers”and click [ Add a device 1.

1T % < Hard... » Devices ... v ¢ Search Devices and Print... O

| Addadevice ) Adda printer Seewhat's printing > =] - @

> Devices (5)
I Multimedia Devices (6)

4 Printers (2)

Microsoft XPS
Document Writer

Microsoft XPS Document Writer State: @ Default
Model: Micresoft XPS Document Writer ...

Category: Printer

2. Select”Star Micronics” (the default setting *1) and click [ Next 1.

Choose a device or printer to add to this PC

Select a device
SM-T400
Printer
—

Star Micronics
Printer

Not finding what you are looking for?

|Cﬂen‘l DCancel |

*1) When the device name has been changed, select the new one.

STAR MICRONICS CO, UTD.
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3. Enter“1234”(the default setting *1) in the passcode field and click [ Next ]. The installation will start.

Enter the passcode for your printer

You might need to enter the same passcode into the printer.

[1234
Qr, try entering a passcode onit.

*1) When the passcode has been changed, enter the new one.

Installing Star Micronics

Please wait while Setup installs necessary files on your system. This may take
several minutes,

STAR MICRONICS CO, UTD.
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Star Micronics Mobile Printers

4. The“Star Micronics”icon appears. Right-click it and select [ Properties ].

4t @ <« Hard... » Devices ... v Search Devices and Print... @

Remove device = - 7]

Add a device Add a printer
I Devices (5)
I Multimedia Devices (&)

4 Printers (3)

Create shortcut

Microsoft XP5 .
Document Writer @ Tz el
Troubleshoot

(C_Properties >
Star Micronics  Model:  Bluetooth Peripheral Device
Category: Printer
Status: Driver is unavailable

5. Click the [ Hardware ] tab and confirm the COM port number. (e.g. COM3 in the figure below)
Select this COM port for port selection during the driver installation.

.

General |} Hardwars {| Services | Blustooth

/ {f Star Micronics

Device Functions:

Type

MName
"5 Standard Serial over Blustooth link {COM3) @
W Bluetooth

Star Micrones

Device Function Summary
Manufacturer:  Microsoft
Location: on Bluetooth Device (RFCOMM Pretocal TDI)

Device status: This device is working property.

Apply

0Kk || Cancdl

6. To Install the printer driver, follow the steps described in “1.3 Windows Vista /7 / 8"

STAR MICRONICS CO, LTD. IL
SEQ (e
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1.2 Windows XP

To install the driver, proceed as follows.
1. Unzip the downloaded .zip file and open the “XP” folder in the created folder.
2. Double-click the “SM_S20x_V**** exe” file.

Note: "S20x" means for the SM-5200 series. The Vxxx is the version number of the driver.
3. The“Star Printer Driver Install Wizard” window appears as shown on Page 7.

1.3 Windows Vista/7/8

To install the driver, proceed as follows.

1. Unzip the downloaded .zip file and open the “Win 7_8"folder in the created folder.

Note: Open the“Win 7_8" folder when using Windows 7 and Windows 8, and the “Vista”
folder when using Windows Vista.
2. When OS of use is 64 bits, open "x64" folder , and in the case of 32 bits, open "x86" folder.

When using Windows Vista and Windows 7, skip the Step 3 & 4 and go to Step 5.
3. Right-click the “SM_S20x_V**** exe" file, and select [Properties].
Note: "S20x" means for the SM-S200 series. The Vxxx is the version number of the driver.

Home Share View Manage

Application Tools

®© = L « StarWindows Driver_SM_S20x V1014 » Win7 » x64 v o

Search x64

-~

¢ Favorites
4 Libraries
4 Homegroup
1% Computer

?! Metwork

Mame

%] SM_S20x.dll
|| SM_520x.gpd
4| SM_S20x

4| SM_S20x

Date modified

7/19/2010 10:11 AM
5/25/2010 10:09 AM
7/28/2010 4:38 PM

5/25/2010 10:09 AM

Type

Application extens...

GPD File

Setup Information

Configuration sett...

|5 SM_s20x V1014

/79 VI G032 DRA

%] SM_S20xULdI
|| STDNAMES.GPD
%] UNIDRV.DLL

© UNIDRY

Mitems 1 itemn selected 592 KB

Open

Pin to Start

Run as administrator
Troubleshoot compatibility
Share with

Pin to Taskbar

Send to 3
Cut
Copy

Create shortcut
Delete

Rename

Application

E Properties )

Application extens...

GPD File

Application extens...

Help file

STAR MICRONICS CO, UTD.
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4. Click the [ Compatibility ] tab, then check the “Run this program in compatibility mode for” checkbox and

select “Windows 7”and click [ Apply ]and [ OK 1.

If this program isn't working comectly on this version of Windows,
try running the compatibility troubleshooter.

| Fun compaiibilty troubleshooter |

settings manually?

.ompatibility mode
' n this program in compatibility mode for:
oo >

Settings
[] Reduced color mode

B-bit (256) color W

How do | choose compatibil

vl

] Run in 640 x 480 screen resolution
[] Disable display scaling on high DPI settings

Privilege level
] Run this program as an administrator

| @U‘lmgesetmgsforﬂusers |

ok D| canesl [ Apply D

5. Right-click the “SM_S20x_V**** exe”file, and select [Run as administrator].

Application Tools

File Home Share View Manage A 0
@ = 1 L « Star Windows Driver_SM_S20x_ V1014 » Win7 » x64 v ¢ Search x64 el
?&' Favorites Mame . Date modified Type Size 2
SM_S20x.dll 7/19/2010 10811 AM  Application extens... 22 KB
[ Libraries D SM_S20x.gpd 5/25/2010 10:09 AM  GPD File 9KB
@ SM_S20x 7/28/2010 4:38 PM Setup Information 3KB
) Homegroup @ SM_S20x 5/25/201010:09 AM  Configuration sett... 1KB
ﬁ SM_S20%_V1014 easmasansnann]  Application 592 KB
1% Computer SM_S20xULdll J M Application extens... 68 KB
Pin to Start .
D STDNAMES.GPD i GPD File 15 KB
€ Network UNIDRV.DLL | Run as administrator M Application extens.. 461 KB
@ UNIDRY Troubleshoot compatibility M Help file KB
1items 1 item selected 392 KB Share with » 5= =l
Pin te Taskbar
Send to 3
Cut
Copy
Create shortcut
Delete
Rename
Properties

STAR MICRONICS CO, UTD.
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6. When the following message is shown, click [ Yes 1.

to allow the following program from an
blisher to make changes to this computer?

Program name:  SM_520x_V1014.exe
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details

Change when these notifications appear

7. Click [ Next 1.

Welcome to the Install Wizard for Star Printer
Driver. To continue, click Next.

Supported operating system:
Windows 7 Home x64
Windows 7 Professional x64
Windows T Ultimate x64

Terminate all running applications before
installing driver.

Eﬂmj

8. Confirm your printer model and click [ Next ].

Select printer model to install. To continue, click
MNext.

Printer Models:

%’f STAR MICRONICS SM-520%

STAR MICRONICS CO, LTD. IL
SEQ (e
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9. Select COMx when connecting through the serial interface and select the port that has previously
been paired when connecting through Bluetooth, then click [ Next ]. (Refer to“1.1 Connecting through
Bluetooth Interface” for details on the Bluetooth connection.)

Select the port connected to printer. To
continue, click Next.

Printer Ports:

N
Q PORTPROMPT:
STONAME 5.GFD

C:\windows'epetem32hepool\DR VERS \E4,

100 %

Note: If the portis not shown, restart your PC before installing the driver.

10. When the installation is completed, the following window appears. Click [ OK].

@ The Installation has done successfully.

¥ Setas default printsr

Copyright(C}) 2010, Star Micronics, Co. Ltd.

Note: If the following error dialog box appears, reinstall the driver after confirming your
printer model and operating system.

Setup error

Previous verion driver is currently used by an application.
Terminate all applications. And then delete previous version
driver from printer folderand retry.

STAR MICRONICS CO, LTD. IL
SEQIF
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11. The icon of the printer will be shown in the “Devices and Printers” after the installation is completed.

1 @ « Hard.. b Devices .. v & | SearchDevicesand .. @
Add a device Add a printer = - (7]
I Devices (5)
i Multimedia Devices (6)

4 Printers (3)

T

& &

Microsoft XPS STAR
Document Writer MICROMICS

N SM-520x

14 items
&

STAR MICRONICS CO, UTD.
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2. Configuring the Printer

Right-click the printer icon and select [ Printer Properties .

1 % <« Hard... » Devices .. v O

Search Devices and ... @
Add a device Add a printer See what's printing » = - (7]

& Devices (5)

» Multimedia Devices (6)

4 Printers (3)

[ .

See what's printing

Set as default printer

Microsoft XPS STA Printing preferences
Document Writer MICRO

SM-S! Qﬁl‘ﬂtl pmperﬁs) |

Create shortcut

STAR MICROMICS SM-S20% State:

Model:
Category:

@ Remove device
Troubleshoot

Properties

The following dialog box appears.

Security I Device Settings About
| Sharing I Ports Advanced Color Management

ﬁ | STAR MICRONICS SM-S20x

Location:

Comment:

Madel: STAR MICRONICS SM-S20x
Features

Color: No Paper available:

Double-sided: No
Staple: Mo

Ad

Speed: Unknown

Maximum resolution: 200 dpi

Preferences... Print Test Page |

Apply

STAR MICRONICS CO, UTD.
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Star Micronics Mobile Printers

2.1 Port Settings
When connecting through the Serial interface, follow these steps to configure the port settings.

1. Click the [ Ports ] tab.
Select the port you will connect to, and then click the [ Configure Port...].

| Sharing | Ports

ﬁ STAR MICRONICS 5M-520x

Brint to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

] LPT1: Printer Port
1 LPT2: Printer Port
] LpT3: Printer Port
[1com2:  Serial Port
Serial Port
I COM1:  Serial Port
Serial Port

| Add Port... | | Delete Port | ¢ Configure Port... D

[] Enable bidirectional support
[] Enable printer pooling

STAR MICRONICS SM-520x
v

2. Change the Port settings in reference to the following dialog box. Then click [ OK 1.

Match the port configurations to the printer settings.
The printer settings can be confirmed using the self-printing.

Port Settings Port Settings

Bits per second: | 115200

Bits per second: |!H]]

Data bits: |B

Data bits: |8

Parity: | None

Parity: | None

Stop bits: | 1

Stop bits: | 1

Flow control: |Xon S/ ¥off

Flow control: |None

Note: When using the SM-5220, select “Hardware” for “Flow control”.

STAR MICRONICS CO, LTD. IL
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2.2 Page Size Settings

Click [ Preferences... ] on the [ General ] tab.

| STAR MICRONICS 5M-520x

Location: |

Comment:

Maodel: STAR MICRONICS 5M-520x

Features

Color: No Paper available:

Double-sided: No

Ad
Staple: No

Speed: Unknown

Maximum resolution: 200 dpi

|< Preferences... j| Print Test Page

2. Click the [ Options ] tab and confirm the print width.

Layout I Paper/Qualty | Options

men OTHER Settings

(e Print Width: |
Rotate By Angle: Udeg.
Auto Cutter: Disable

Paper Saving: Enable

STAR MICRONICS CO, UTD.

Printer Driver Instruction Manual
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Star Micronics Mobile Printers

3. Click [ Advanced...]on the [ Layout] tab.

Layout | Paper/Quality | Options
QOrientation:
| Portrait
Page Orden:

| Front to Back

Page Format
Pages per Sheet

[] Draw Borders

4. Select dots per inch for [ Print Quality: ] as shown below and click [ OK].

=0 STAR MICROMICS SM-520x Advanced Document Settings

2| Paper/Output
- Paper Size: A4

Document Optio <
Advanced Pri @ 150 x 150dots per inch
Pages per Shes @ 100 x 100dots per inch

@ 75 x 75dots perinch
[f] 50 x 50dots perinc

SEQIF-
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5. Click [ Print Test Page ] on the [ General ] tab.

General |

Security I Device Settings

About

Sharing I Ports

Advanced

Color Management

vy

w | STAR MICRONICS SM-520x

Location: |

Comment:

Model: STAR MICRONICS SM-520x

Features
Color: No

Double-sided: No

Paper available:

Ad
Staple: Mo

Speed: Unknown

Maximum resolution: 200 dpi

| Preferences...

ql Print Test Page

Cancel Apphy

Note 1: When data exceeding the supported print width is received, the excess data will be

discarded.

Note 2: Paper length can be adjusted by using the paper saving mode.

STAR MICRONICS CO, UTD.
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2.3 Other Settings

@ Click the [ Options ] tab and select the desired print angle for [ Rotate By Angle: 1.

Layout I Paper/Quality | Options

@ Click the [ Options ] tab and set the [ Paper Saving: ] setting.
Select [ Enable ] for receipt paper or [ Disable ] for ticket paper.

Layout I Paper/Qualty | Options
| OTHER Settings

/| i Print Width: 2Inch

- Rotate By Angle: 0 deg.
- Auto Cutter: Disable

™ Paper Saving:

-~ Disable
Enable

STAR MICRONICS CO, UTD.
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3. Paper Size Settings

3.1 Standard Paper Size Settings

1. Right-click on the icon of the printer queue, and select “Printer Properties” in the pull-down menu.

Add a device

& Devices (5)

4 Printers (3)

.

Fax

Add a printer

b Multimedia Devices (6)

Microsoft XPS
Document Writer

STAR MICROMICS SM-520x State:

+t %« Hard... » Devices ... v &

See what's printing

» = -

7

Search Devices and ...

o
@

=

STA|
MICRO
SM-5)

Model:
Category:

See what's printing

Set as default printer

Printing preferences

| Qlil‘ltel properties

)

Create shortcut

@' Remove device

Troubleshoot

Properties

2. Click [ Preferences...]on the [ General ] tab.
Click [ Advanced... ] on the [ Layout ] tab.

Select Paper Size.

STAR MICRONICS 5M-540x Advanced Options

=52 Paper/Output

T GELE R | | etter |V
L Copy Count pg

E,@ Graphic B3 (JIS)

i e Print Quali

E'@ Document Options
; Advanced Printing Features: Enabled
Pages per Sheet Layout: Right then Down

c perinch

E=n STAR MICRONICS 5M-540x Advanced Document Settings

oK | | Cancel

STAR MICRONICS CO, UTD.

_16_
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3. Click“Device Settingsl” tab.
Select Paper Size.

=5 STAR MICRONICS 5M-540x Properties H

General I Sharing | Ports | Advanced Color Management

Security | (Device Seﬁinab About

= STAR MICRONICS SM-540x Device Settings
B‘.L. Form To Tray Assignment

C Letter |V
& Mot Available
EI@ Installable| (=] 102mm:x200mm
[£] B3 015)

OK || Cancel | Aol

STAR MICRONICS CO, LTD. IL
SEQ (e
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3.2 User-Defined Paper Size Settings
Follow the steps below to specify a user-defined paper size using a Windows standard function.
1. In Control Panel, select “Devices and Printers".
Select a target printer, and click "Print Server Properties" in the menu.

- o

V] Search Devices and Printers »

Devices and Printers

1 8% <« Hardwareand Sound » Devices and Printers v

= - -
Addadevice  Addaprinter  Seewhat's printing (7 Print server properties ) Remove device Hr @
~————————
S
- -

FTD-G914ADS Generic Logitech® SATSUKI-PCE3

Flash Memory
Bluetooth Radio  Unifying Receiver

MF-HSU2 Series
4 Multimedia Devices (5

)

A
ol | |
j) — — — ~
satsuki

satsuki satsuki satsuki satsuki
(satsuki-m1) (satsuki-pc) (satsuki-pc) (satsuki-peel) (satsuki-pce2)

4 Printers (3)

WA

Microsoft XPS STAR
Document Writer MICRONICS
SM-S40x v

State: @ Default Status: 0 document(s) in queus
Maodek  STAR MICRONICS SM..

Category: Printer

STAR MICRONICS SM-540x

¢

STAR MICRONICS CO, LTD. IL
SEQ (e
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Click the "Forms" tab.

Check the "Create a new form" checkbox.

Change the name currently displayed in the ‘Form name’field, and specify a new name.
Select the units of measurements (either Metric or English) in the ‘Form description’field.
Then, enter the desired value in "Width" and "Height" under Paper size.

6. Click“Save Form”. Click“OK"to close the window.

v wN

Print Server Properties “

e i

otz | Drivers | Securty | Advanced

Forms on: SATSUKI-PCE3
10:11 " Delete
1014

11217

1211 v | (CSave Form S~
6

Create a new form

Define a new form by editing the existing name and
measurements. Then cli

S

m description (measurements)

Units: (®) Metric () English
Paper size: Printer area margins:
Width: 102em | Left: 0.00em | Top: 0.00cm

SN G\

ight: Right: 0.00cm Bottom:

@]Change Form Settings

Note 1: A user-defined paper size must be created in the range of Paper width and Paper
length. (Refer to “3.3 Support Paper Size”.)

STAR MICRONICS CO, UTD.
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3.3 Support Paper Size

Portable Printer Driver

Paper Size
SM-S20x SM-S30x SM-S40x SM-T30x

BUILT-IN Paper 1 A4 A4 A4 A4
Paper Size Paper 2 B5 B5 BS B5
(mm) Paper 3 Letter Letter Letter Letter

P Min 254 254 254 254
User-defined V\ZZte}:
Paper Size Max 58 80 112 80

Paper Min 254 254 254 254
(mm)

Length Max 3000 3000 3000 3000

STAR MICRONICS CO, UTD.
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4. Uninstalling the Printer Driver Software

To uninstall the driver, proceed as follows.

1. Right-click the printer icon and select [ Remove device ].

t @« Hard... » Devices... v ¢ Search Devices and ... 2@

Add a device Add a printer See what's printing ~ » & - @

& Devices (5)
b Multimedia Devices (6)

4 Printers (3)

See what's printing

Set as default printer
Microsoft XPS STAR o
Document Writer MICRONICS T FE RS
SM-520x Printer properties

Create shortcut

STAR MICRONICS SM-520% State: 0 D

Remove device |
Troubleshoot

Properties

2. When the following message is shown, click [ Yes 1.

p, Areyou sure you want to remove this device?

STAR MICRONICS SM-520x

Q= D Mo |

/1. Removing this device will change your default device.

3. Select one of printer icons and click [ Print server properties 1.

+ ﬁ < Hardwar... » Devices and Printers v & Search Devices and Printers »r

Add a device Add a printer See what's printing » = - @

I Devices (5)
> Multimedia Devices (6)

4 Printers (2)

Microsoft XPS
Document Writer

Microsoft XPS Document Writer State: 0 Default
Model:  Microsoft XP5 Document Writer v4
Category: Printer

STAR MICRONICS CO, UTD.
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4. Select the driver you want to uninstall and click [ Remove ].

| Forms | Ports | Drivers | Securty | Advanced

a SATSUKI-PC

Installed printer drivers:

Name

Microsoft enhanced Point... - User Mode
Microseft enhanced Peint... - User Mode
Microsoft XP5 Document ... - User Mode
STAR MICRONIC 1B ype 3 - User Mede

| Add... | |< Remove... j | Propgrties

| @ Change Driver Settings |

5. Select“Remove driver and driver package”and then click [ OK].

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) frem your system?

(") Remaove driver only.

x>

6. When the following message is shown, click [ Yes 1.

ﬁ Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete STAR MICRONICS

SM-520x7

STAR MICRONICS CO, UTD.
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7. Click [ Delete].

Driver package information collected.

The following driver(s) will be deleted:

STAR MICROMICS SM-520x (x&4)

8. Click[OK].

Driver package deleted.

Driver STAR MICROMICS 5M-520x was removed,

9. The uninstallation is completed.

| Forms | Ports | Drivers | Security | Advanced
a SATSUKI-PC

Installed printer drivers:

Mame Processor Type

Microsoft enhanced Point... x64 Type 3 - User Mode
Microsoft enhanced Point... 86 Type 3 - User Mode
Microsoft XPS Document ... x64 Type 4 - User Mode

| @ Change Driver Settings |

STAR MICRONICS CO, UTD.
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5. Release History

Rev. No. Date Contents
Rev. 1.0 OCT. 2010 New Releae
Rev. 1.1 MAR. 2013 Added Windows 8 support
Rev. 1.2 FEB. 2014 Added Paper Size Setting

STAR MICRONICS CO, UTD.
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URL: http://www.starmicronics.com/support/
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